PAGE 1 OF 2

uniFirst LN pa

NEWACCOUNT [1  EXISTING accounT [
INSTALLATION DATE

MMIDDAYYY

CUSTOMER SERVICE AGREEMENT
COMPANY NAME {Customer) UPSHUR COUNTY ROAD AND BRIDGE

Loc. No. 826

ADDRESS 2255 HWY 271N

ROUTE NO. CC547

GILMER TX 75644

paTE 1216/16

pHONE 203/680-8341

sicmnaics 9121

The undersigned {the "CUSTOMER") orders from UniFirst Corporation and/er UniFirst Holdings, In¢. d.b.a. UniFirst andfor UniFirst Canada LTD.
{"UNIFIRST") the rental sarvice(s) at the prices and vpon the conditions outlined:

A J‘PIECES.U

2t 10 75% of the initial waekly install value.

" CHARGE ] . CHARGE . . * -AMOUNT
Garrment preparation per piece 0.00 Non-stock sizes per piece 20%
Narme emblem per pieca 0.00 Special cuts per piece 1.50
Company emblem per piece 0.00 Restock/Exchange.per pisce 1.50
Direct Ernbroidery:  Wearer name per plece 0.00 | | AutomaticWiper Replacement 2%@.25
Company name per piace 0.00 Automatic Linen Replacement
DEFE {See description on reverse side) 3.00

PAYMENT TERMS: C.0.b.

co Ui
ADD ON- GOING EMBLEM AND PRER AT .18 A SET PER EMPLOYEE. WAIVE ALL UPFRONT SET-UP FEES ON THE NEW UNIFORMS. NO

LOSS OR DAMAGE ON THE OLD CLOTHES BEING RETURNED.

EET
ENTS

Approved Charge’

P
2 s =

Approved charge: CUSTOMER agrees-to make payments within 30 days
of invoice receipt. A late charge of 114% per month (18% per year} for any

amount in arrears may be applied.*
SALES REP:
SALES REP (Print Nama} DATE

ACCEPTED*®:
LOCATION MANAGER [Signature) DATE

SATCT i N 2t

HACTR amE ST

1 Dut-sizas of otherwise Standard Merchandise are deemed to be Non-Standard Merchandise.

2 Merchandise whith isVeFUHLeased is not cleanad by UniFirst.
3 Charge atatus contingent upan cantinuing credit worthiness and may be revoked &t UnlFirst's discration.

et
‘The undersigned agrees to &ll Customer Service Ag eman{‘-'_@rms ghnve
and on Page 2° and attests to have ths authority to execute fEthe d
CUSTOMER and to approve use of any perscnalizatigh = inclpdmg logdsor
brand identities - that has been requested, —_—
o (% ]
ACCEPTED: -
CUSTOMER (Signaursl I“C:‘l} =4
: —+
= =
'CUSTCMER (Prins Nama end Titia] [y R
——f —q -
v > -
ThAL N P
(&%)

4 Al retumed checxs and declined creditkebit cands subject to $35 pracessing fee.
2 This Agreement is effective only upon acceptance by UniFirst Locstion Manager.

€ Customnar Servica Ag
copies of Customar

reement Tarms an Page 2 must be signad by CUSTOMER and must secampary ol
ervica Agresment

PRINT & SIGN {3} COPIES ON LEGAL-SIZE (84" X 14"} PAPER:

0O CORPORATE QFFICE COPY O DIVISION COPY 0O CUSTOMER COPY Form 412537 0613 Rev. 002
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CUSTOMER SERVICE AGHEEMENT TERMS

REQUIREMENTS SUPPLIED. The Customer orders from UniFirst Corp, ("UniFirst?) rental and related senvices for all of Gustomer's requirements for garments and cther
ftems {"Merchandise") ef the type listed on the reverse, at the prices and upon the terms and conditions cutlined. Additional Merchandise requested by Customer, verbally or in
writing, will also be covered by this Agreemant. All rental Merchandise supplied to Custemer remains the property of UniFirst. Custamer warrants that it is not subject to, and that
this Agreement dees not interfere ar conflict with, any existing agreement for tha supply of the Merchandise or senvices covered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES, All items of Merchandise cleaned, tinished, inspected,
repaired and defivered by UniFirst will mest or exceed its quality standands, o non-conforming items will be replaced by the next scheduled delivery day at na cost to Customer.
Ilems of rental Merchandise requiting rep t due to normalwear and tearwill be replaced at no cost to Customer, save for any applicable persanalization and set-up charges.

Customer expressly waives the right to terminate this Agreement during the initial term or any extersion thereof for deficiendies in services andfor quality of Merchandise unless:
(1) complaints are first made In wiiting to UniFirst which set forth the precise nature of any defidendes; (2) UniFirst is affarded atleast shdy {60) days to corect any deficiencies
complained of; and (3) UniFirst fails to comrect those deficlencies complained of within sixdy (60) days. In the event Customer complies with the feregolng and UniFirst fails ta
correct such deficiandies, Customer may teminate this Agreement by written natice to UniFirst; providing that ali previous balances due UniFirst have been paid in ful} and that
all other conditiens to terminate have been salisfied. Any delay or interruption of the servica provided far in this Agreament, by reason of acts of God, fires, explosions, strikes or
other industrial disturbances, or any other cause not within the contro! of UnlFirst, shall not be deemed a breach or vialation of this Agreement.

TERM AND RENEWAL. This Agreement is effective when signed by both the Customer and UniFirst Location Manager and continues in efect for 60 months afler Installation
of Merchandise (for new customers) or of any renewal date, This Agreement will be renewed automatically and continuously for muttiple successive 60 month perieds unless
Custemer er UniFirst gives written notice of nontenewal to the cther at least 90 days prior ta the next expiration date.

PRICES AND PAYMENTS, All charpes are based upan the total Merchandise covered by this Agreement and may change as the amount of such Merchandise Is Increased or
decreased. Any Merchandise paymsnts required pursuant to this Agresment will be at UniFirst's list replacement, prica(s) then in effect. If an authorized Customer representative
Is not avallable to receive and acknowledge delivery of Merchandise, Customer authorizes UniFirst to make delivery and assumes responsibility for related charges/ Invoices.

Cn an ennual basis, the prices then In effect will be increased by the greater of the annual percent Increase In the Consumer Prica Intfex - Al Urban Consumers, Series [D;
CUUROCOOSAG, other goods and services or by 5%. Additional prica increases and other charges may be imposed by separate written notice or by notation on Customer's
Invelce. Customer may, however, dedine such additicnal increases or charges by nolifying UniFirst in writing within ten days after receipt of such nolice or notation,

Prices are based on fifty-two weeks of senvice per year. Customer agrees to pay &ll charges on receipt of Invoica or, if a pre-approved chargs customer, par slandard terms. Alats
charge of 1 1/2% per month (18% per year) will be added to all amounts not pald within thirty days of invelce. If Customer fails to make timely payment, UniFicst, may at any time
and in its sole discretion, terminate this Agreement by giving written netice to Custemer, whether or nat UniFirst has praviously strictly enlorcad Custamer's obligation to make
timely payments. Customer agrees to pay, and will pay, all applicable-sales, use, persanal property and other taxes and assessments arising out of this Agreement.

DEFE CHARGE. Custcmer's invoices may indude 8 DEFE charge to cover all or portions of certain expenses including:

0 = DELIVERY, or expenses associated with the actual delivery of servicas and products to castemers' places of business, primarily Route Sales Representative commissions,
mer t salaries, vehicle deprediation, equipment maintenance, insurance, road use changes and local access fees.

E = ENVIRONMENTAL, or expenses (past, present and future) UniFirst absarbs related to wastewater tesfing, purification, sffiuent cantrol, salids gispasal, supplies and equipment
for pollution controls and enargy conservation and overall regulatory compliance.

F = FUEL, or the gas, diese] fuel, oil and lubricant exp cfated with keeping UniFirst's fleet vehicles on the road and sendcing Ks customers.
E = ENERGY. primarily the natural gas UniFirst uses to run boilers and gas dryers, plus other focal utility charges.
MERCHANDISE. Customer acknowledges that Merchandise supplied is for general ocqupational use and, except as expressly specified below, sffords no spedial user protections,

Flame Resistant. i the Merchandise supplied is designated as flame resistant ("FR"), it Is intended only to prevent the ignition and buming of fabric eway from the point of high
heat impingement and to be self-extinguishing upon removal of the igrition seurce. FR gaments will not provide significant protection frem bums in the immediate erea of high
heat contact, due ta thermal transfer through the fabric andfor destruction of the fabric in the area of such exposure. FR gamments are designed for continuous wear as only a
saccndary level of protection. Primary protection ts still required far work activities where direct or significant expasura to heat ar open flame is likely to oceur

Vistbliiiy. If the Merchandise supplied is visibility waar, it is intended to provide impraved conspicuity of the wearer under dayiight conditions end when iliuminated by a light source
of sufficient candlepawer at night, Itis Customer's responsikility to determine the Jave! of conspicuily needed by wearers under specific work conditions, Further, Customer agrees
that the gamrments alone do not ensure consplcuity of the wearer and that additonat safety precautions may be pecessary, The ganments supplied satisfied particular Class |, Class
It or Class 1ll ANSI/SEA standards anly when they were new and unused and only if so labeled. Customer acknowledges that usage and laundering of visibility Marchandise will
adversely effect its conspicuity,

Haalthcare/Food-Related. Healthcare and faod-related customers acknowledge that (1) UniFirst does not guarantee or warrant that the Merchandise selected by Customer
ar that pracessed gaments delivered by UnlFirst wn“l] be appruprla!e or sufficient to provide a hygienic level adequate for Customer's needs, and (2) optional poly-bagging® is
recommended to reduce the risk of cross-contaml of Merchandise and the failure to utilize such servica may adversely affect the efficacy of UniFirst's hygienic dleaning
pracess. {* Poly-bag senvicas incur edditional charges.)

Customer agrees to notify 21l employees that the Merchandise Is far general cceupaticnal usa and, except for FR or Visibility garments, a¥ords no special wearer protections.
Customer further egrees to netify all empleyees who will be wearing FR or visibility garments that such garments provide only [imited protection as set forth herein and only
under certain condiions. In additien, Customer acknowledges that (1) Customer has unilaterally and independently determined and selected the nature, styfe, performance
characteristics, number of changes and scope of all Merchandise ta be used end the appeopriatensss of such Mershandise for Customer's spedific needs or intended uses, (2)
UniFirst dogs not have any obligation to advise, and has not advised, Customer conceming the finess or sultsbility of the Merchandise for Customer's Interded use, (3} UniFirst
makes no representation, wamanty or covenant regarding the performanca of the Merchandise (incuding without limitation FR and visibility garments), and (4) UniFirst shall in
no way ba responsible or liable for any infury or harm suffered by any Customer emplayess while wearing or using any Merchardise, Customer agrees ta Indemnify and hold
harmless UniFirst and its employees and agents from and egainst all claims, injuries or damages to any persen or property resulting from Customer's or Customer's employee
use of the Merchandise, whethar ar not such claims, Injuries or damages arise from any alleged defects in the Merchandlse.

Customer agrees not to contaminate any Merchandisa with asbestos, heavy metals, sslvents, inks or other hazardous or toxic substancas ("contaminants™). Customer agrees 1o
pay UniFirst for all Merchandise that is [ost, stolen, damaged or ebused beyond repair.

If any Merchandise supplied hereunder is Merchandise that (1) UiniFirst does not stack for whatever reason (including due to style, color, size or brand), {2} consists of non-{niFirst
manufactured or custemized FR garments, or (3) consists of gaments that have been permanently persenalized (in alt cases known as "Non-Standard Merchandiss®), then, upon
the discantinuance of any senvice hereunder 81 any time for any reason, including expiratian, termination, or cancellation of this Agresment, with or without cause, deletion of any
Non-Stendard Merchandise from Customer's servica program, or due to employee reductions (In each case a “Discontinuanca of Service®), Customer will purchase st the time
of stich Discontinuance of Servce al} affectad Nan-Standard Merchandise ftems then in UniFirst's Tavantory {In-service, shelf, as well as any manufaclurer's supplies ardered far
Customar's use), paying for same the replacement charges then in effect,

As a condition to the termination of this Agresment, far whatever reason, Gustomer will retum to UniFirst all Standerd Menchandise fn gead and usable condition or pay for same
at the replacement charges then in effect.

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates this Agreement before the expiration date for any reasan (other than for UniFirsts failure under the
perfarmance guarantee described abave), Customer will pay UniFirst, as liquidated damages and not as a penalty {the parties ackmewledging that actual damages would be
difficult to calculate with reasonable certainty) an emount equal to 50 percent of the average weekly amounts inveiced in the preceding 26 weeks, multiplied by the number
of weeks remaining in the cumrent term. These damages will be in addition to all other cbfigations or amounts owed by Customer to UniFirst, including the rmetum of Standard
Merchandisa or payment of raplacement charges, and tha purchase of any Non-Standard Merchandisa ltams as set forth herein.

All disputes of whatever kind between Customer end UniFirst based upen past, present or future acts, whether known or unknown, and arising out of or relating to the negotiation,
fermation or performanca of this Agreemant shall be resolved exelusively by final and binding arbitration, Tha arbitration shall be canducted in the capital city of the state where
Customer has its principal place of business (or some other lecation mutually agreed 1o by Customer and UnTFIrst) pursuanl to the Expedited Procedures of the Commendal
Asbitration Rules of the American Arbitration Assacialion and shall be governed by the Federal Athitrat] acknewledges that, with respect to all such disputes, ithas
veluntarily and knowingly waived any rght it may kave to a jury trial or ta participate in a class actian ardass lifgaticn as a representative of any other persaris ar a3 a member
of any dass of persons, or to consalidate its claims with those of any other parsons or class of persons. If this prohibifion against ciass Itigation is ruled to be unenforceabls for
any reason in any preceeding, then the prohibition against class lifigation shall be vaid and of no fores and effect in that praceeding. This paragraph ts govemed by New York law
(exclusive of choice of law). The arbitrators shall award to the substantially prevalling party, it any, as determined by the arbitrators, all of its costs and fees. *Costs and fees”™ are
defined as all reasonable pre-award expenses of the arbitration, including the arbitrators' fees, administrative costs, travel expenses, out-of-pocket expenses, such as copying
and telephone expenses, court costs, witness fees, and atiomeys' fees,

MISCELLANEOUS. The parties agrse that this Agreement represents tha entire agreement between them. UniFirst may, in its sole discretion, assign this Agreement Gustomer
may not assign this Agreement without the prier written consent of UniFirst, Customer agrees that in the event it sells or transfers its business, it will require the purchaser or
transferee to all obfigations and respensibilities under this Agreement; provided that such assumption shall not relieve Custemer of its labilities hereunder; and provided
further that any falure by a purchaser or transferee to assume this Agreement shall constitute a breach and early termination of Agreement resuiting in the obfigation to pay all
ammints on acnoimt thamat as sat farth in thia Aoraamant Naithar party will ba lisbla for any Ineidental, esnrenuantial, Apecis! ar punitive damagas [n no event shall HniFirsts
aggregate liabllity la a Customer for any and all claims exceed the sum of all amounts actually pald by Customer to UniFirst. [n the event any portion of this Agreement is held
by & court of competent jurisdiction or by a duly appeinted arbitrator te be unenforceatls, tha bafance will remain in effect. Al written notices provided to UniFirst must be sent by
cartified mail to the attention of the Lacation Manager, In Texas and certain other [ocations, UniFirst's business is conducted by, ard the term *UniFirst” as used herein, means
UriFirst Holdings, Inc. d.b.a. UniFirst.

ACCEPTED. Customer Stgnaturs, Date (1 have read and egree o all of the above Terms.)
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Customer Service Agreement

Addendum
Company Name: Upshur County Loc. No.; 826
Address: P.O. Box 730 Route NO.:
Gilmer, TX 75644 July 24,2014
Phone: 903-843-7623 SIC / NAICS: 9111

The undersigned Upshur County orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst.
(“UniFirst”) the rental services(s) at the prices and upon conditions outlined on previous pages.

The undersigned agrees to all conditions on Terms page attached and attests to have the authority to execute for
Upshur County, and to approve use of any personalization — including logos or brand identities — that have been

requested.
Signature: Dean Fowler, County Judge Date: 10/14/16
Signature: Paula Gentry, Commissioner Pct. 1 Date: 10/14/16
Signature: Cole Hefner, Commissioner Pct. 2 Date: 10/14/16
Signature: . Frank Berka, Commissioner Pct. 3 Date: 10/14/16
Signature: Mike Spencer, Commissioner Pct. 4 Date: 10/14/16
UniFirst Sales Rep: Anthony Hamilton Date: 7/24/2014

UniFirst Location Manager: David Mason Date: 7/24/2014




Service Agreement Terms

REQUIREMENTS SUPPUIED. The customer orders from UniFirst Corp. (together with its subsidiaries, *UniFirst™) rental and related services for 21l of Customer’s requirements for garments and
other items ("Merchandise”) of the type [isted on the reverse, at the prices and upen the terms and conditions outiined. Additional Merchandise requested by Customer, verbally or in writing, will
also be covered by this Agreement, All rental Merchandise supplied to Customer remains the property of UniFirst. Customer.warrants that it is net subject to, and that this Agreement does not
interfere or conflict with, any existing agreement or the supply of the Marchandise or services covered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Metchandize cleanad, finlshed, inspected, repaired and defivered by
Unifirst will meet or exceed its quality standards, or non-canforming items will be replaced by the next scheduled delivery day at no cost to Customer. Items of rental Merchandise requiring
replacement due to normal wear and tear will be replaced at no cast to Customer, save for any applicable personalization and set-up charges.

Customner expressly waives the right to terminate this Agreement during the initial term or any extension thereof for deficiencies in services andfor quality of Merchandise unless: (1) complaints are
first made in writing to UniFirst which set forth the precise nature of any deficiencies; (2) UniFirst is afforded at least sixty (60) days to comect any deficiencies complained of; and (3) UniFirst fails to
correct those deficlencies compleined of within sixty (60} days. In the event Customer complies with the foregoing and UniFirst fails ta correct such deficiencies, Customer may terminate this
Agreement by written notice to UniFirst; providing that all previous balances due UniFirst have been paid in full and that all other conditions to terminate have been satisfied. Any delay or
interruption of the service provided for in this Agreement, by reason of acts of God, fires, explosions, strikes or other industrial disturbances, or any other cause not within tha controt of UniFirst,
shall not be deemed a breach or violation of this Agreement.

TERM AND RENEWAL. This Agreement is effective when signed by both the Customer and UniFirst Location Manager and continues in effect for 36 months (156 revenue weeks) after installation
of Merchandise (for new customers) or of any renswal date.

PRICES AND PAYMENTS. Al charges are based upon the total Merchandise covered by this Agreement and may change as the amount of such Merchandise is increased or decreased. Customer
agrees to pay the additlonal service-related charges listed on the front page(s) of this Agreement. Charges relating to 2n individual leaving Customer’s employ can be terminated by giving notice ta
UniFirst and by returning or paying for any Merchandise Issued to that individual. Any Merchandise payments required, pursuant to this Agreement, will be at UniFirst's list replacement prices(s) then
In effect.

Each year, either upon the anniversary date of this Agreement or such other date as UniFirst may determine appropriate, the prices then in effect will be increased by the greater of the annual
percent increase i the Consumer Price Index- All Urban Consumers, Series ID: CUUROOOOSAG, other goods and services or by 2.5 %. Additional price increase and other charges may be Impased
by separate written notice. Custamer may, however, decline such additional increases or charges by writing within ten days after receipt of such natice or notation.

Prices are based on fifty-two weeks of service per year, Customer agrees to. pay. all charges on recelpt of involce or, If a.pre-approved charge customer, per standard temns. A late charge of 1 1/2 %
per month (18 % per year) will be added to all amounts not paid within thirty days of invoice. If Customer Falls to make a timely payment, UniFirst, may at any time In its sole discretion, terminate
this Agreement by giving written notice to Customer, whether or not UniFirst has previously strictly enforced Custamer's cbligation to make timely payments. Customeragsees to pay, and will pay,
all applicable sales, use, personal property and other taxes and assessments atising out of this Agreement. Customer agrees to a minimum weekiy servit®kha rqe-es indiented.

j—
DEFE CHARGE. Customer’s involces may include a DEFE CHARGE, that may vary for different customers, to cover all or only portions of certain expenges ind@g: P

D = DELIVERY, or expenses associated with the actua) delivery of services and products to customers’ places of business, primarily Route Sales Reprel enmﬁ@mm@ns nidfzggment
salaries, vehicle depreciation, equipment maintenance, Insurance, road use charges and local access fees. = preds o Bl

— R R
= ENVIRONMENTAL, or expenses (past, present and future)UniFirst absorbs related to wastewater testing, puification, effluent control, solids dispogal, sup&iigs andeafuipment @ﬁEITutlon

P

controls and energy conservation and overall regulatory compliance. (-7'.33
[ow )
F = FUEL, or the gas, diese! fuel, ofl and lubricant expenses associated with keeping UniFirst’s fleet vehitles on the road and servicing its r:ustnmers;r_r_';.t_1 % ;‘1 UJD
N,
E= ENERGY, primarily the natural gas UniFirst uses to run boilers and gas dryers, plus other utility charges oi_AL — =¥

— ——

-k £
MERCHANDISE. Customer acknowledges that the Merchandise supplied is for general accupational use and, unless otherwise specified, affords no scé:ec al wear?rbrote iQns. Cistomer agrees to
natify employees to that effect. If the Merchandise supplied Is designated as flame resistant ("FR"), it Is Intended only to prevent the ignition and burning bf fabrid zway F@lthe polnt of high heat
impingement and nct ta be self-extinguishing upen removal of the ignition source, Flame resistant garments will not provide significant protection from bidrns In the immetizte area of high heat
contact, due to thermal! transfer through the fabric and/or destruction of the fabric In the area of such exposure. Flame resistant ganments are designed for continuous wear as a secendary level of
protection. Primary protecticn is still required for work activities where direct or significant exposure to heat or open flame [s likely to occur. Customer acknowledges that UniFirst makes no
representation, warranty, or covenant regarding the flame resistant characteristics of FR garments or their fitness or sultability for Customer’s intended use,

If the Merchandise supplied is visibility wear, it is intended to provide improved consplcuity of the wearer under daylight conditions and when illuminated by a light source of sufficient candlepower
at night. It Is Customer’s responsibility to determine the level of conspicuity needed by wearers under specific work conditions, Further, Customer agrees that the garments alone do not ensure
consplcuity of the wearer and that additional safety precautions may be necessary. The garments supplied satisfied particutar Class Y, Class Il or Class III ANSY/ISEA standards only when they were
new and unused, and only if is so labeled. Customer acknowledges that usage and laundering of visibllity Merchandise will advearsely affect its consplculty. Customer acknowledges that UniFirst
makes no representation, warranty, or covenant regarding the visibllity performance of Merchandise or its suitability for Customer’s intended use. Customer agrees to notify all employees who will
te wearing visibility garments that such garments provide only limited protection and only under certain conditions, and that UniFirst shall in no way be respansible or liable for any injury or harm
suffered by such employees while wearing such garments. Customer agrees to indemnify and hold harmless UniFlst and its employees and agents from and against all ¢laims, injurles or damages
to any person or property resulting from Customer’s or Customer's employee use of the Merchandise, including without limitation all claims, injuries or damages arising from any alleged defedts in
the Merchandise.

Customer agrees to notify all employees who will be wearing either flame resistant garments or visibility garments that they are designed to provide only limited levels of pratection and only under
certain conditions. UniFirst assumes no lfabllity for any injury, personal or otherwise. Custamer agrees not to contaminate any Merchandise with ashestos, heavy metals, solvents, Inks, or other
hazardous or toxic substances (“contaminants”), Customer agrees to pay UniFirst for all Merchandise that Is lost, stolen, damaged ar abused beyond repatr.

If any Merchandise supplied hereunder Is Merchandise that UniFirst nomnally does not stock (including, but not limited to, styles, colors, size, brands, non-UniFirst manufactured or customized flame
resistant garments), or hes been permanently personalized, ("Non-Standard Merchandise™ then, upon the discontinuance of any service hereunder at any time for any reason, including expiratian,
termination, or cancellation of this Agreement, with or witheut cause, deletion of any Non-Standard Merchandise from Customer’s service program, or due to employee reductions (in each case a
“Discontinuance of Service”), Customer will purchase at the time of such Discontinuance of Service all affected Non-Standard Merchandise items then In UniFirst’s inventory (in service, shelf, as well
as any manufacturer’s supplies ordered for Customer's use), paying for same the replacement charges then in effect.

As a condition to the termination of this Agreement, for whatever reasan, Customer will return to UniFirst all standard Merchandise In good and usable condition to pay for same at the replacement
charges then In effect.

OBLIGATIONS AND REMEDIES. If Customer breaches or terminates tiis Agreement before the expiration date for any reason (other than for UniFirst’s fallure under the performance guarantee
described above), Customer will pay UniFirst, as liquidated damages and not as a penalty (the parties acknowledging that actual damages would be difficult to calculate with reasonable certainty) an
amount equal to 50 percent of the average weekly amounts inveiced In the preceding 26 weeks, multiplied by tha number of weeks remaining in the current term. These damages will be in addition
to all ather obfigations or amounts owed by Customer to UniFirst, Including the return of standard Merchandise or payment of replacement charges, and the purchase of any. non-standard
merchandise items as set forth herein.

All disputes of whatever kind between Customer and UniFirst based upon past, present or future acts, whether known or unknown, and arising out of or relating to the negotiation, formation or
performance of this Agreement shall be resolved exclusively by final and binding arbitration. The arbitration shall be conducted in the capitz] city of the state where Customer kias its principle place
of business (or some other location mutually agreed to by Customer and UniFirst) pursuant to the Expedited Procedures of the Commercial Arbitration Rules of the American Arbitration Association
and shalt be govemed by the Federal Arbitration Act. Customer acknowledges that, with respect to a8l such disputes, it has voluntarily and knowingly waived any right it may have to a jury trial or to
participate in @ class action or class litigation as a representative of any other persons or as a member of any dass of persons, or to consolidate its claims with those of any other persons or class of
persons. If this prohibitfon against class litigation is ruled to be unenforceable for any reason in any proceeding, then the prohibition against class litigation shall be void and of no force and effect in
that preceeding. This paragraph is governed by New York faw (exclusive of choice of law). The arbitrators shall award to the substantially prevailing party, If any, as determined by the arbitrators,
2l of its costs and fees. “Costs and fees” are defined as all reasonable pre-award expensas of the arbitration, including the arbitrators’ fees, administrative costs, travel expenses, out-of-pocket
expenses, such as copying and telephone expenses, coutt costs, witness fees and attorneys’ fees.

MISCELLANEOUS, The parties agree that this Agreement represents the entire agreament between them. UniFirst may, in its sole discretion, assign this Agreement. Customer may not assign this
Agreement without the pripr wiitten consent of UniFirst. Customer agrees that in the event it sells or transfers its business, it will require the purchaser or transferee to assume 2l obligations and
responsibilities under this Agreement. Neither party will be liable for any incidental, consequential, or punitive damages. In the event any portion of this Agreement is held by a court of competent
Junisdiction o by a duly appoinied anbiaion w be uneiforceddie, e balaie will renrain in effect, Al wiitien notices provided o Gnifirst must e seol by cerGiied aail o the atlention of the
Lecation Manager. In Texas and certein other locations, UniFirst's business is conducted by, and the term “UniFitst” as used herein, means UniFirst Holdings, Inc. dba UniFirst,

CustomerInitials: ___ __  Customer Initials: Customer Initials: Customer Initials: ____ Customer Initials:

Date: j&?&ﬁrr_é ( I have read and understand all of the above Service Agreement Terms.)
tofn)l



